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Growth of FOSS Code

Today, most application code is open source
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Big Tech Keeps Getting Bigger

GAFAM revenue in the first nine months of
2021 vs. 2020 (in billion U.S. dollars)

2020 to-date M 2021 to-date
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Market cap of U.S. tech giants compared to the most
valuable European companies (as of Nov. 25, 2021)

$2,657b .
Apple $2,537b 4
Microsoft ik $358b
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TOP 10 LOBBY SPENDERS OF THE DIGITAL INDUSTRY"

Google 5.750.000 €
Facebook Ireland Limited (FB-I) 5.500.000 €
Microsoft Corporation 5.250.000 €

Apple Inc. 3.500.000 €

Huawei Technologies (Huawei) 3.000.000 €

Amazon Europe Core SARL 2.750.000 €

IBM Corporation (IBM) 1.750.000 € LOBBY-

Intel Corporation 1.750.000 € EXPENSES
QUALCOMM Incorporated* 1.750.000 € *(QCOM (NASDAQ))
Vodafone Belgium SA (VBSA) 1.750.000 €

:‘ € 1.000.000 2.000.000 3.000.000 4.000.000 5.000.000 6.000.000
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Tech Giants Ramp Up Lobbying
In Face of Antitrust Scrutiny

Annual lobbying expenditure of selected
tech companies in the U.S.

2010 W 2015 W 2020

(9.1m
II
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* excl. some subsidiaries
Source; Senate Office of Public Records
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Network of Lobbysts
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MEETINGS WITH THE EU-COMMISSION ON THE DSA/DMA

() Professional consultancies (2,21 %)
¥ Other organisations (1,48 %)

¢® Think tanks and
research institutions (1,48 %)

€) Other public or mixed entities,
created by law whose purpose is
to act in the public interest (1,11 %)

NGOs, consumer organisations __

and trade unions (19,19 %) Ny

o

NUMBER
OF MEETINGS:

271

Au%

Companies & groups (48,71 %)

Trade and business associations —
and professional associations (25,83 %)
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Impact of Lobby Budgets

* These huge lobbying budgets have a significant impact on EU
policy-makers, who find digital lobbyists knocking on their door on
a regular basis (more than 140 lobbyists work for the largest ten
digital firms in Brussels and spend more than € 32 million on
making their voice heard)

* Big Tech companies don't just lobby on their own behalf, but they
also employ an extensive network of lobby groups, consultancies,
and law firms representing their interests, not to mention a large
number of think tanks and other groups financed by them
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Consequences of Lobbying

Academic and Big Tech critic Shoshana Zuboff affirms
that lobbying — alongside establishing relationships with
elected politicians, and a campaign for cultural and
academic influence — has acted as the fortification that
has allowed a business model built on violating people’s
privacy and unfairly dominating the market, to flourish
without being challenged
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Subservience to Microsoft

Is that true? Is that real? Unbelievable, Microsoft rules

Human Genes Renamed To Please Excel

Written by Janet Swift

Friday, 07 August 2020

More than two dozen human genes have been renamed so that they
can be typed into a spreadsheet without being formatted as dates.
New guidelines for standardized gene naming explicitly allow for
renaming genes to avoid problems with data handling.
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EC OSS Adoption Maturity Index
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We use open source
software on our
desktop

We use open source
software in our Data
Centre

We use open source
web and social tools
to collaborate

] We use open source

tools and methods to
develop software

We provide software
based on open
source license
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When looking for news do you (select all that apply):

Google it

Visit a specific online news site (i.e., NY Times, CNN)

Turn on the TV

Pick up a newspaper

Call family members/friends

Go to Facebook
Search Twitter

none of these
| | | | | | | |
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The Cycle

feedback

The computer learns to recognize The learmed machine looks for When it encounters a familiar pattern,
patterns in historical data. learned patterns. it predicts likely future developments.
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DATA BROKERS HAVE EXTENSIVE PROFILE INFORMATION ON ENTIRE POPULATIONS

Examples of data on consumers provided by Acxiom and Oracle

The actual number
ﬂ of purchases made
with a Visa credit

45 years of historical cardintha last 24
data on name changes months One of nearly 200 “ethnic codes”
and residential history

Socioeconomic status

Economic stability

Assimilation score

Age Catholic
S Religion <_— Jewish
Education Wiiall
Employment
= Arthritis
(1-;- Palitical views Health Cardiac health
Relationship status interests Diabetic
Disabled
Number of children ﬁc’lu“
PROFILE Alcohol & tobacco interasts
ol Casino gaming & lottery interests
Activities
Media usage 4 s a heavy Facebook user
likelihood -
g that «is a social influencer
% ek somaone: 4 s socially influenced
Net waorth

< has no formal banking
relationships

Vehicles owned

4 has no major
madical insurance

Properties owned

likelihood someone ina

Details about banking
person's household is:

Qanﬂ insurance policies

Range of new

Details about someone’s home,
including the number of bedrooms

multi-famil
credit granted planningto  planningto  filing taxes  Type of home ¥
have a baby adoptachild nApril mobile home
v v ¥ prison

L1 || —

Acxiom provides of up 3,000 attributes and scores
on 700 million people in the US, Europe, and other regions.

Nabisco Triscult crackers
Starbucks coffee

purchased Baver pain relief products student loans
Frozen ethnic foods mortgages
refinancing
Age gay & lesbian movies
Gender interested in - air force
Education army
Occupation navy
marines
Number and age
nfwlﬁﬁn lottery & sweepstakes
Income
Debt interested in S colohy
Net worth political issues healthcare
such as . homeland security
Hobbies immigration
Interasts taxes
Purchases
Bradit card holdars schools and financial aid
I
by brand and type flights, hotaels, car rentals
Expecting parents allergy relievers
New parents stomach issues
hearing assistance
W tew movers searched for * heart failure
medical facilities
Buying power military base names

abortion, legalizing drugs
or gay marriage

.mll'll

" N
Very Low Moderate  Very high protests strikes, boycotts

or riots

Oracle sorts people into thousands of categories
and provides > 30,000 attributes on 2 billion consumer profiles




What Would Change with FOSS

* By switching to FOSS for desktop productivity
and cloud storage, European governments would
regain control of citizen's personal data and manage
them according to their confidentiality

* In addition, switching to FOSS would include moving
from proprietary to standard document formats, with
a significant advantage in term of interoperability
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Proprietary versus FOSS

* Proprietary software protects the user

oy obfuscating algorithms and information,
out in this way they also obfuscate the way
they handle end user data

* FOSS protects the user with transparency,
by sharing source code and all information
about methodologies used by projects to
manage end user data
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Apparently a No Brainer, but...

* Politiclans — who are not technology experts — see
GAFAMs as part of the global system, and therefore
consider their issues as blockers for the entire digital
transformation process (and try to help them)

* On the contrary, politicians — because of their limited
understanding of technology — do not see FLOSS as part
of the global system, and as a consequence do ignore
FLOSS as a potential solution
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Situation with Proprietary SW

* Alarge percentage of governments in Europe
- at every level — rely on proprietary software for
desktop productivity and cloud storage of data,
Independently from the level of confidentiality

* This puts citizen's personal data, including several
extremely confidential information (health) at risk

* This is confirmed by the recent Schrems Il sentence
from the Court of Justice of the European Union
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Awareness of SCC* (Schrems li)

2,000+

{+]
employees 83% .
250 - 1,999 A
e =
SMEs
employees
. Aware SCC users . Not transferring personal data outside of the EU

Unaware SCC users . Use other transfer mechanisms

* SCC = Standard Contractual Clauses
(for data protection) when transferring

data to the US -

Source: DIGITALEUROPE | Base: All respondents (n = 292)°
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Reliance on SCC* (Schrems ll)

SMEs
(1to 249 employees) (250 to 1,999 employees) (2,000+ employees)

70% 90%

95%

Ssiires: DIGITALEUROPE | Base: eshiriafed SCC Ussrs (A = 249) (for data protection) when transferring

data to the US -

i‘ * SCC = Standard Contractual Clauses



Cost of Reassessing SCC*

Negligible - 8%

‘] Source: DIGITALEUROPE | Base: respondents that reassessed their use of SCCs (n = 129)

* SCC = Standard Contractual Clauses -



FSFE Project
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Standard and Interoperability

Interoperability is the ability of
Information and communication
technology (ICT) systems, as well
as of the business processes they
support, to exchange data and
enable the sharing of information
and knowledge.

European Interoperability
Framework, IDABC TS

\ 1
| ol b1z

-J,a:

-




Lock In

WE CANNET
READ YHUR
~ DHCUMENTS

OBCUMENTFREEDEM.BRE

How to Lock-in Your Clients
How Professional Services Firms Can Create Compelling
Value for Clients Using Collaborative Technologies

Ross Dawson
CEO, Advanced Human Technologies
Author, Living Networks and Developing Knowledge-Based Client Relationships

January 2004

A STRATEGIC WHITE PAPER FROM MICROSOFT BUSINESS SOLUTIONS




Document Vulnerabilities in 2018

Targeted platforms by attacked users

2016 Q4 2018 Q4
v s

' = Java ‘
6%

Source: Kaspersky Labs, 2019



Software A Software B

Interoperable

File Format

Software C Software D
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Surveillance Capitalism

THE AGE OF
SURVEILLANCE
CAPITALISM

THE FIGHT FOR A
HUMAN FUTURE
AT THE NEW
FRONTIER OF POWER

SHOSHANA
ZUBOFF
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What is at stake here
Is the human expectation of sovereignty
over one’s own life and authorship
of one’s own experience

Shoshana Zuboff, The Age of Surveillance Capitalism
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