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Bugzilla

Jan 2020 Sep 2018

● NEW: +6%
● RESOLVED: +16%
● VERIFIED: +68%
● TOTAL: +16%



3

Levels
● Highest

Crash/Loss of data/Inability to install/Other broken core functionality. Affects all/nearly-
all users and documents.

● High

Serious problems/Inability to open certain documents/Tediously slow. Affects many 
users.

● Medium

Prevents users from making professional-quality work or breaks some features.

● Low

Doesn't affect ability to make high-quality work. Suggestion for improvement.

● Lowest

Wishlist item, Incredibly minor issue, or similar. 

Source: https://wiki.documentfoundation.org/QA/Bugzilla/Fields/Priority

https://wiki.documentfoundation.org/QA/Bugzilla/Fields/Priority
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Flowchart

Source: https://wiki.documentfoundation.org/images/0/06/Prioritizing_Bugs_Flowchart.jpg
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Highest priority issues

2019201820172015 2016

‘Contributors’ group created
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Highest priority issues

https://bugs.documentfoundation.org/show_bug.cgi?id=121963

https://bugs.documentfoundation.org/show_bug.cgi?id=121963
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● it’s a bug

– Number of people in CC > 20 or

– Number of duplicates > 5

● is a regression

→ Highest severity bug

● Is not a regression

→ High severity bug

● it’s an enhancement

– Number of people in CC > 20 or

– Number of duplicates > 5

→ High severity enhancement
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Highest priority issues
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High priority issues
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High priority issues

2019201820172015 2016
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Current status

Highest priority bugs → 22

High priority bugs → 398
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Wiki

● https://wiki.documentfoundation.org/QA/Bugzilla/Statistics#Bugs

https://wiki.documentfoundation.org/QA/Bugzilla/Statistics#Bugs


All text and image content in this document is licensed under the Creative Commons Attribution-Share Alike 4.0 License 
(unless otherwise specified). "LibreOffice" and "The Document Foundation" are registered trademarks. Their respective 
logos and icons are subject to international copyright laws. The use of these therefore is subject to the trademark policy.
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