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iy GOV.UK

This is a new service — your feedback will help us to improve it.

4 Back

What do you want to do?

Apply for a first British passport
Make a change to a current British passport (eg change of name)
Renew a British passport

Replace a lost or stolen British passport
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Government Digital Service

Design Principles
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Start with user needs
Do less

Design with data

Do the hard work to make it simple

Ilterate. Then iterate again.
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Government Digital Service

Design Principles
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This Is for everyone

Understand context

Build digital services, not websites
Be consistent, not uniform

Make things open: it make things better
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Designing for users on the

autistic spectrum

Don’t use figures of l&‘ 'f(
speech or idioms ,\. “
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Designing for users on the

autistic spectrum

Do write In plain
language

Do this.
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Designing for users of

screen readers

Do structure content
using HTMLS5
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Designing for users of

screen readers

Don’t rely on text

size and placement T aader

for structure
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Designing for users with

low vision

Do use a combination
of colour, shape and Start >

text

fms
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Designing for users with

low vision

Don’t only use colour
alone to convey
meaning
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Designing for users with

dyslexia

Do use images and .
diagrams to support

text \\ 4

, Home Office

Karwai Pun




Designing for users with

dyslexia

Don’t use large blocks
of heavy text
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Designing for users with

physical or motor disabilities

Do design for Tab
keyboard or speech —’l
only use

Rk
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Designing for users with

physical or motor disabilities

Don’t make dynamic 1
content that requiresa 2 2
lot of mouse movement S 2b

2C
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Designing for users who are

D/deaf or hard of hearing

Do use subtitles or

transcripts for videos CC
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Designing for users who are

D/deaf or hard of hearing

Don’t put content In
audio or video only
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Designing for users on the
autistic spectrum

Do...

use simple
colours '

write in
plain language

Do this.

use simple
sentences and
bullets

make buttons
descriptive

build simple and
consistent layouts

Karwai Pun

Don’t...

use bright
contrasting colours

S
% A

use figures of .
speech and idioms &‘

create a wall
of text

make buttons
vague and
unpredictable

build complex and
cluttered layouts

Designing for users of
screen readers

Do...

describe images
and provide
transcripts

for video

follow a linear,
logical layout

structure content
using HTML5

build for keyboard
use only

write descriptive
links and headings

<nav>

Contact us

Don’t...

only show
information in an
image or video

spread content
all over a page

rely on text size
and placement
for structure

force mouse or
screen use

write uninformative
links and headings

36pt, bold
fHeader

Click here

Designing for users with

low vision

Do...

use good colour
contrasts and a
readable font size

Aa

publish all information
on web pages

HTML

Start >

200% magnification

use a combination
of colour, shapes
and text

follow a linear,
logical layout

put buttons and
notifications in
context

fms

=
S
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Don’t...

use low colour
contrasts and small
font size

bury information
in downloads

only use colour to
convey meaning

spread content
all over a page

separate actions
from their context

200% magnificatio

Home Office




Designing for users with { Designing for users who are
physical or motor D/deaf or
disabilities hard of hearing

Designing for users with dé.\!‘S
dyslexia X\ 2

Do... Don’t... Do... Don’t... Do... Don’t...

use images . use large el p g write in D h . use complicated & fg‘
and diagrams blocks of make large O Yes oman No ; words or figures ,& 0
to support text ‘ heavy text clickable actions precision plain language (o) t IS. e J‘

align text to the underline words, DON’T bunch use subtitles C C put content in

left and keep a use italics or give form q q or provide : .
consistent write in capitals DO TH I S fields space interactions * transcripts for auld|o or video
layout R videos only

. . 1
consider producing force users to remember design for Tab make dynamic . make complex
materials in other things from previous keyboard or content that 2 2a use a linear, layouts and
formats (for example, pages - give reminders speech only —] requires a lot of 3 %b logical layout menus
audio or video) and prompts use mouse movement
2c
rely on accurate dyslexia % design with
keep content o i have short . break up content make users
hort. cl spelling - use mobile and time out Your session A -
sl 3 , © elar R G dserI touchscreen B has timed out ywth sub-heac_;hngs, read long blocks
and simple ° ammm provide suggestions in mind images and videos ° o of content
© EEE—— © EEE——
let users change put too much Postcode tire users Address let users ask for their don’t make
the contrast be- information in provide with lots of preferred communi- telephone the only
tween background one place shortcuts typing and cation support when means of contact
and text scrolling booking appointments for users
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« 10,000
Impressions on
Twitter

e 700 likes,
65 forks on
GitHub
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Can | encourage you to develop
one that specifically considers
people who navigate their
computer with voice recognition
software.. as | do”?
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Do give the user a chance

to choose to play the

audio/video present on

the web page.
Don't automatically
have audio/video play
upon loading a page.
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Don’t use complicated
words

Why*?




We talk about accessiblility In
the posters but what about
making the posters accessible
themselves”
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Order [

v

h 4 @ Accessibility Posters_Dysl¢
b 4 B Page 1

%§ [1] Designing for us
% [2] XyLdASeiXyLdA
¢ [3] Do...
%# [4] use images and
& [5] !
%¢ [6] align text to the
W [7] Path
%¢ [8] consider produg
W 9] !
% [10] keep content s
g [11] Path
¢ [12] let users chang
% [13] Path Image w
% [14] Don't...
% [15] use large block
g [16] 1!
¢ [17] underline word
%¢ [18] Path DO THIS
% [19] force users to
¢ [20] Image w:132
%# [21] rely on accurat
¢ [22] Path
% [23)] puttoo muchi
%¢ [24]) Path

[*] Designing for users with | [\

dyslexia

Do...

IZ images and
prams to
support text

n text to the
and keep a
congsistent layout

\-
4/
*
. O tlll
J E PIE a gdiagra

8 0 16 qure
heavy text
w;ite in capitals Sn

member 0

sider producing
erials in other
formata (for example
audio or video)

content
, clear

and simple

pages - give reminders
and prompts

autocorrect or
provide suggesations
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Gestalten fiur Benutzer mit
Schwerhorigkeit oder

Gehorlosigkeit

Richtig

In klarer Sprache
schreiben

Tu das.

Bei Videos
Untertitel benutzen
oder Abschriften
bereitstellen

CC

Ein lineares,
logisches Layout
verwenden

Inhalt durch
Uberschriften,
Bilder und Videos
auflockern

Zur Kontaktaufahme
verschiedene
Kommunikations-
wege bereitstellen

Karwai Pun

Falsch

Komplizierte Worter

oder Redewendungen

verwenden

Informationen nur
als Audio oder Video
vorhalten

Komplexe
Layouts und Meniis
erstellen

Das Lesen langer
Textblécke
erfordern

Kontakt nur
telefonisch
ermdéglichen

Disefiando para usuarios del

espectro autista

Si

utilizar colores
simples

escribir en
términos sencillos

utilizar oraciones
simples y vifietas

hacer botones
descriptivos

contruir disefios
simples y
consistentes

Haga esto.

Adjuntar archivos

No

utilizar colores
brillantes y
contrastantes

utilizar expresiones
idiomaticas o
regionalismos

crear textos
demasiado largos

hacer botones
vagos e
impredecibles

construir disefios
complejos y
recargados

Concevoir pour les utilisateurs

malvoyants

Faire...

utiliser de bons
contrastes de
couleurs et une
taille de texte lisible

publier toutes les
informations dans
la page web
HTML

utiliser une
combinaison de

Aa

couleurs, de formes Démarrer »

et de textes

zoom a 200 %

établir une
mise en page
linéaire et logique

mettre les boutons

et les notifications Envoyer

en contexte

@

Ne pas faire.

utiliser des contrastes
de couleurs faibles

et des textes

de petites tailles

déporter les
informations dans
des fichiers a
télécharger

n’utiliser que la

couleur pour
transmettre

Pinformation

zoom a 200

répartir le contenu
sur toute la page

séparer les

%

actions de

leurs contextes

Home Office
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Git Browser — ukhomeoffice posters — accessibility — posters_fr

Concevoir pour les utilisateurs dans

Concevoir pour ‘Concevoir pour les utilisateurs
le spectre autistique [} ag sgag 7 sourds ou
I’accessibilite malentendants
. . L’objectif d’Home Office Digital . .

Faire... Ne pas faire... est de réaliser des services Faire... Ne pas faire...
exceptionnels pour tous. n m

— ' I G Notre compréhension de I'accessibilité o Faltesca | ZREET., L?‘
signifie que nous savons construire des
services qui fonctionnent pour tous, quelles

- " —— |H|"| que soient leurs conditions d'accés. e e B

pra Faites ga | s ? e ST o

== = = et
Ces posters vous expliquent comment dEQ
rendre vous aussi vos services accessibles YRS

—e crter o e atous. \ e

-

Ecrivez a access@diaital.t J0v.uK
pour rester informés et aider a rendre les

 camn services d'Home Office Digital accessibles
par défaut m
EEE =] ®
L — L e ERER L |

autistic-spectrum_fr.pdf cover-back_fr.pdf cover_fr.pdf deaf_fr.pdf

Concevoir pour les utilisateurs Y P Concevoir pour les utilisateurs Concevoir pour les utilisateurs
dyslexiques \ S malvoyants avec un handicap
XYL% physique ou moteur

Ne pas faire... Faire... Ne pas faire... Faire... Ne pas faire...

ot v
vetn | © Ou e v
- oy

oo poatal —m
..... W avec

dos-donts-accessibility_fr.sk... dyslexia_fr.pdf low-vision_fr.pdf motor-disabilities_fr.pdf
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What’s next?
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Designing for ©
users of
screen readers

N >

describe images

3

and provide Don't...
transcripts only show
for video information in

an image
v more info or video

v more info
DOIII
follow a linear, Don't...

logical layout
spread content

Karwai Pun

Designing for users of
screen readers

Do...

describe images
and provide
transcripts for video

V¥ more info

Do...

follow a linear,
logical layout

V¥ more info

Do...

structure <hav>

Don’t...

only show
information in an
image or video

V¥ more info

Don ,tl LA
spread content E

all over a page

V¥ more info

Don’t...

ouild for B
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Designing for
© users of
screen readers

Do...

describe images
and provide
transcripts

for video

follow a linear, E
logical layout

structure content
using HTML5 <nav>

Karwai Pun

Designing for ’ © ‘
users of
screen readers

Do...

describe images and
provide transcripts
for video

follow a linear,
logical layout

Designing for © ’
users of
screen readers

Do...

describe images
and provide

transcripts follow a linear,
for video logical layout
build for
str_ucture content keyboard
using HTML5S use only

& Home Office




Simon.Castillo@digital.homeoffice.gov.uk

Megan.Rodger@digital.homeoffice.gov.uk
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Posters

www.github.com/UKHomeOffice/posters

www.git-browser.com/ukhomeoffice/posters/accessibility
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For more information, contact:

access@digital.homeoffice.gov.uk
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Sven Laqua
@krwpn your posters at work :) literally every day people stand there, read &

o
"

M\‘ discuss - it's just the start, but a great one. Thank you.
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Thank you!

Karwai Pun
Interaction designer

Home Office Digital, Data and Technology
@krwpn
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