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usability testing

a process that employs people as
testing participants who are
representative of the target audience
to evaluate the degree to which a
product meets specific usability
criteria.

Handbook of usability testing 2nd Ed., J. Rubin and D. Chisnell
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why recording?

= memory aid

= powerful communication tool
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4 approaches to the
small detail of how on earth

Al'€ YOU going to record the whole thing



1. wearable equipment
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Methods and techniques for field-based usability testing of mobile geo-applications, |. Delikostidis (2007)
International Institute for Geo-Information Science and Earth Observation (Enschede, The Netherlands)




1. wearable equipment

Will Laboratory Test Results be Valid in Mobile Contexts?, A. Kaikkonen, A. Kekaladinen, M. Cankar, T. Kallio,
A. Kankainen and A Field Laboratory for Evaluating in Situ, R. T. Hgegh, J. Kjeldskov, M. B. Skov, J. Stage, 2011




2.screen capture
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HUE HD Webcam

Mobiola Screen Capture for Blackberry 4.2+ and Symbian S60 v3
http://www.shapeservices.com/en/products/details.php?product=capture&platform=none#



http://www.shapeservices.com/en/products/details.php?product=capture&platform=none%23

2.screen capture

UX Recorder
http://www.uxrecorder.com/



http://www.uxrecorder.com/

2.screen capture

a g ]
HOME HOWITWORKS TRY BUY SUPPORT BLOG

Simple mobile usability testing for sites and apps.
Everything is captured and recorded on the device
with no additional hardware required.

Magitest - How it works

Front camera to see them

Microphone to hear them

Big tank of tiny little prc,:,\,sing
monkeys to see what users do.




2.screen capture
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3. document cameras

handheld
cdevice
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Handheld Usability (page 174), S. Weiss (2002)




Towards the Perfect Infrastructure for Usability Testing on Mobile Devices
R. Schusteritsch, C.Y. Wei, M. LaRosa - Google (CHI 2007)



4. Mounted devices (the ones you buy)

Mobile Device Camera by Noldus
http://www.noldus.com/human-behavior-research/
accessories/mobile-device-camera-mdc#



http://www.noldus.com/human-behavior-research/accessories/mobile-device-camera-mdc#

4. Mounted devices (the ones you buy)

Home  Product Shop  Customers Story Contact Everything else

Mr Tappy is a kit for filming mobile phones,
tablet computers and hand-held devices from

the user’s point of view.

Originally designed as a filming rig for iPad usability testing, Mr Tappy
lets you capture or share user interaction with mobile devices during UX
(User Experience) research, mobile usability testing, product

demonstrations or classroom presentations.




4. Mounted devices (the ones you make)

Nick Bow

Little Springs De!
http://www.littles
testing-for-mobil

Google { &

Towards the Perfect Infrastructure I3

for Usability Testing on Mobile Usability Sciences

Devices, R. Schusteritsch, C.Y.Wei, http://www.usabilitysciences.com/services/lab-

M. LaRosa - Google (CHI 2007) based-usability-testing/mobile-usability-testing
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4. Mounted devices (the ones you make
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easy to put together

cheag

repe{x&abi@.

allows holding the device

allows one-handed use

supports all form factors

runs tesks with Far%i&&gamﬁs’ phones
captures screen, face and fingers
gives enough video qu&t&%v
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easy to put together

cheap

repeatable

allows holding the device

allows one-handed use

supports all form factors

runs tests with participants’ phones

captures screen, face & fingers

gives enough video quality
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runs tests with participants’ phones

easy to put together

allows holding the device
allows one-handed use
supports all form factors
captures screen, face & fingers
gives enough video quality

cheap
repeatable
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runs tests with participants’ phones

easy to put together

allows holding the device
allows one-handed use
supports all form factors
captures screen, face & fingers
gives enough video quality

cheap
repeatable
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two meccano trunions (part no. A126




two 5 and 6-hole meccano strips
part nos. 5 &4
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one 13-20mm jubilee clip




one HUE HD webcam




a USB male to female extension cable




blu tack (I think you call it mounting putty)
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https://www.youtube.com/watch?v=BrV3Zhp/gPQ



https://www.youtube.com/watch?v=BrV3Zhp7gPQ

@ 2CLeGULIOM L6

EQH

WSLK

U266l

EOU{

vcilouz

A6

Miugom Helb

Eusciz

, 1.
»
-
'l
"
‘ 4 n -’o
- -
W =
e
A IR, 3
A
"“5_.(“
v ¥
.
‘
.
-
-~
Ry



»enFlow File Edit Insert Font Actions Vlew Wmdow Help

Virtual Machine wWindow

feoawcer ——— HEE
File Devices Opbions Capture Hebp

Mabile

HUE HD Webcam

USB Video Device

Recyde Bin R

@ *k«u‘k @'33




| NN insight-recorder/insight-recorder: Insight recorder - usability testing tool

,f" O insight-recorder/insight-rec... .'\ ~-
4 -

@ v [ €= | 9 | @ GitHub, Inc. (US) | https://github.com/insi @ C®search O 43 A d - -0 N @ 2 - é’ =

Insight Recorder

This is a prototype application for recording screencasts and webcams simultaneously for running user testing sessions.
Use at your own risk.

Insight recorder | X

Project: testtest
Recording name Date Duration Delete

Test using web 25-10-at-15h48m 0:01:30
test other thing  25-10-at-16h58m 0:00:03

Create recording Delete

insight-recorder

Project name:

{ Project folder:

o

Pkl

Videos v

https://github.com/insight-recorder/insight-recorder




O O insight-recorder/insight-recorder: Insight recorder - usability testing tool

o insight-recorder/insight-rec... -
® - € 9| @& citHub, Inc.(US) | htips://github.com/ins ¢ Search O 3 A 4 = - D~
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E Cancel Create
I 1 I |

Create recording

Recording name:

Primary capture: = Screen v | Secondary capture: videoO v

Actnities  (QJ=aicht recorder P2 Ok 1T C7
Tk

Opacity for secondary capture: Audio level:

L | &

Cancel Start recording




Real time
compositing



Automaticrotation of
malin camera feed






We expect much of our buildings: they
need to have firm foundations, solid
structures, pleasing aesthetics. We
should expect the same of emerging
mobile systems.

Mobile Interaction Design, M. Jones and G. Marsden (2005)



Thank you!

belenbarrospena@gmail.com

@belenpena

opensourcedesign



