
  

Quality Assurance

The work who no one want's to pay



  

About me

● Raphael Bircher
● Committer and PMC of AOO, IPMC Member 

Mentor at the Apache Incubator
● 10 year experience in QA (8 years at 

OpenOffice)
● New in the Open Source Business.



  

What makes QA challanging

● Testing all is impossible
● Let the user test didn't work
● Automated tests can't cover all case
● Intuitive tests lake szenario



  

Tools we have at AOO

● Junit Tests
● Manual testplan
● Beta versions



  

The problem is the collaboration between 
companies and QA

Here is a possible solution
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